Chung ta cling nhau ban théo vé sitc khée va an toan!

' Tinh hudng 1: Ban chuan bj . Tinh hudng 2: Mot ¢o khach

' gilia mong tay acrylic cho khach | hang muén son méng tay ciia co
hang. Ban deo Ién khau trang ta bﬁmg nudc son ¢6 dem theo. |
' N-95. Khach hang nhin hoilo | Ban thay 1a trén nhén c6 ghi chat |
' lang va hoi tai sao lai can phai | doc hoa hoc toluene, |
 deo khau trang. Ban s& néi va . formaldehyde, va DBP. Ban sé&
cu xu thé nao? | noi va cu xur thé nao?

' Tinh hudng 3: Mot ngudi ' Tinh hudng 4: Ban dang lam
 khach hang quen dem banh ' mong tay cho mot nguoi khach

' cookie dén cho ban lam qua. 'hang. C6 va lung cua ban bat

| CO ta yéu cau ban thir. Ban - dau bi nhirc vi phai khom xudng
' khong muédn 1am c6 ta budn ' tay ctia khach. Ban mudn ning

' nhung ban s¢ 1a s& dinh vét liéu : cao tay cta khach bang cach dém |
' 1am mong 1én do an. Ban s€ noi | mot cai goi ém dudi co tay cua |
' va cu xu thé nao? ' khach. Ban s€ noi va cu xu thé

| . nao?




Pé nghij tra 10 1:

e “I do manicures and pedicures every
day so I have to be extra careful.”
(“T6i 1am moéng tay méng chan moi
ngiy nén toi phai rt can than.”)

e “No, you are not dirty!” (“Khong,
khong phai vi ¢6 khong sach!™)

e  “This mask protects me from the
dust.” (“Khu trang nay giup toi
bao vé chéng bui.”)

e “These fans blow dust and fumes
away from you and out the door.”
(“Nhiing ciy quat nay thoi bui va
khoi tranh khéi c6 va cho ra ngoai.”)

e “This won’t get in the way of your
manicure. | can still give you a nice
manicure!” (“Khau trang nay sé
khong can dudng dau. Toi van sé
lam moéng tay thiét dep cho ¢d.”)
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' D& nghi tra 16i 2:

; e “This paint contains contains toluene,
formaldehyde, and DBP. These are
harmful chemicals.” (“Nudc son nay
| c6 toluene, formaldehyde, va DBP.
Day 1a nhing hoa chat doc hai.”)

. e “Icanstill use it if you want. Or, I

| can also try to find similar colors
that are ‘3-free.” It is healthier for

E you and me.” (“T6i van co thé sir
dung nuéc son nay néu cd6 mudn.
Hoic, t6i c6 thé tim mau gidng vay

5 nhung khong c6 3 chéat doc. Viée
nay sé& tot hon cho c6 va cho t6i.”)

e “Iam going to put on my gloves

5 because | work with chemicals
every day.” (“To1 s€ mang bao tay

| vi t0i lam viéc v6i hoa chat mdi

| ngay.”)
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Pé nghi tra 10i 3:

e “Thank you so much. I will try it
later with my lunch.” (“T6i that
cam on cO. Toi s€ thur chut nita khi
an trua.”)

e “Twill put it in the kitchen so that I
don’t get any chemicals on it.”
(“Tbi s& dem bo vao bép dé khong
bi nhiém hoa chat.”)

. D& nghi tra 101 4:

i e “Can I put this pillow under your
wrist?” (“T6i co thé dém cai gbi
nay dudi co tay cua cd khong?”)

. e “This will help me see your hand
better.” (“Lam thé nay sé& giup toi
nhin thay 6 tay cta c6 hon.”)

' e “Is this comfortable?” (“Thé nay co
i d& chju khong?”)

e “Excuse me, I need to stretch really
i quickly. 1 have been in this position
a long time.” (“Xin 10, toi can phai
co dan chat xfu. Toi dd ngdi tu thé

i nay hoi 1au.”)
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Chung ta cling nhau ban théo vé sitc khée va an toan!

' Tinh hudng 5: Ban dang dung
kém cdt da thi ban 15 lam dat
tay khach. Nguoi khach hang bj |
. chay mau. Ban s& néi va cu xtr
' thé nao?

Tinh hudng 6: Mot nguoi
' khach hang y€u cau ban cao cho

chai da dung “ludi dao credo.”

. Co ta da dem ludi dao riéng cua
' minh. Ban s€ no1 va cu xur thé

: Nao?

___________________________________________________________

Tinh huf')ng 7: Ban vira moi

' 1am moéng chan cho mot nguoi
' khach hang xong. Dot nhién,

' tiém c6 dong khach xép hang

. doi lam mong chan va ho doi

1én ghé spa lién nhung ban chua |

 khir trung cho diing. Ban cam

 thay minh voi vd. Ban s& ndi va |

cu xUr thé nao?




Pé nghi tra 19i 6:

e “I’msorry. We are not allowed to
use those blades in California. They
are not safe for customers or
workers.” (“T6i xin 16i. Chung toi
khong duoc phép dung loai dao nay
trong California. N6 khdng an toan cho
khach hang va nhan vién.”)

e “Iam not trained to use this blade.”
(“To6i chua duoc huin luyén dé sir dung
loai dao nay.”)

e “Credo blades can give you an
infection.” (“Loai dao credo c6 thé
1am nhiém trung.”)

e “Icould be fined for using a credo
blade.” (“T6i c6 thé bi phat néu dung
lu6i dao credo.”)

e “Can I use this foot file instead?”
(T6i o thé thay thé dung cai gitia chan
nay duoc khong?”)
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Pé nghij tra 16i 5:

e “I'msosorry.” (“Toithatla xin
16i.”)

e “Here is a cotton ball. Please put it
on the cut.” (“Day la bong gon.
Xin hdy dit 1én vét thuong.”)

o “Iwill get the first aid kit.” (“To1 s€
lay hop first aid.”)

e “Itis safer if you clean the cut
yourself.” (“S& an toan hon néu co
tu rira sach chd bi dut.”)
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Pé nghi tra 1i 7:

e “Ineed a few minutes to clean this
foot spa thoroughly before you get
in. It won’t take too long.” (“T61
can vai phut dé khir trung bon chan
spa sach s¢€ trude khi co bo chan
vao. S€ khong c6 lau dau.”)

e  “Would you like some magazines to
read?” (“Co co can tap chi doc
khong?”)

e “Thank you for your patience.”
(“Xin cam on c6 kién nhan cho
doi.”)
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